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How we see the world (of documents)

“Basic” desktop editing (Now)

« A commodity. Like fresh air and clean water, everyone needs it. But it does
not need to be expensive.

» In the absence of market distortion the “correct” price is probably zero, or
close to it.

« Apache OpenOffice is what we invest in and what we point our customers to.

« So why do we invest in OpenOffice?

» Like fresh air and clean water, a quality desktop productivity suite helps everyone.
« Same reason for investing in Linux, Firefox and many other open source projects.

» Itis not the value from selling, but the value from enabling other value chains.
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How we see the world (of documents)

Web / Mobile / Tablet (Near Future)

This is where the future is

But unclear how quickly users will move there.

« Aliteral translation of desktop editor code or user experience is probably not
optimal

* Rethinking what productivity means, how individuals and teams work and
collaborate.

e Products: IBM Docs and IBM Mobile Viewers
« Standards of interest. ODF, HTML5, SVG, OpenSocial, CMIS
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How we see the world (of documents)

Smart Documents (Emerging)

 What can we do to increase productivity. Real productivity.

* Not just create documents with less effort
* Not just create better looking documents,

« But make workforces more productive, more agile, more effective at their underlying
business.

« What can we do to extract more value from collections of documents in an
organization?

« Advanced analytics, Deep QA (Watson)
« What can we do to make documents smarter?

e Semantic richness

 Linked Data
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IBM Docs (formerly LotusLive Symphony)

More than editors through a browser

( ) CREATED WITH LOTUS® SYMPHONY "

« Co-editing — real-time or private
mode

e Author presence awareness
« Live sections

« Contextual commenting &
discussions

« Assignment and notifications
« Revision history
« Task management

« Attention management
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First — IBM Docs provides rich Web-based editor

& High Street Business Plan2

° Standard text editing File Edit View Creale Layout Table Tools Help
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« Image editor

« Advanced table editor

High Street Enterprises

«  Fixed width formatting g

 Print to PDF

Summary

In veri quidam appetere vix, @um no nonumy aliquid sensibus. Vix id sumo suavitate cotidieque.
® e I I I p ateS Dignissim definiebas intellegebat eu qui, lacreet impedit senserit per ad, te est illum discere aliguam.
Ullamcorper philosophia vix no, no ubique utroque mel, veri decore omittam ne fus. Eum everti
alterum at, rebum audiam cu vel. Has ne fugit vocibus, convenire gubergren cu sit, ut qui aliquam
volumus eleifend. Sit ne sint aliquip nusquam, ut oblique salutandl sea, no erat affert quaerandum
pri. In veri quidam appetere vix, eum no nonumy aliquid sensibus. Vix id sumo suavitate cotidieque.

« Styles — one click style change

Financials
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Live Sections afford greater flexibility in how
documents are created, shared and managed

« Documents are a collection of live sections, not just a monolithic static file
* Fine grain co-editing controls
« Assign and manage ownership at the section level

« Reuse of section content

 Search for sections to reuse

Proiected Improvements
» Clip sections || Assign a Section scing elit Pr
Marmie Jm dalor sil

lioe soap@acme.com,| |

» Use either link or copy semantics

oy : . : scing elit. Pr

* Provenance and traceability gi EREWEW b [%  im dolorsi
Wirike this section

» Where did this section come from? || [ assion || cancel scing elit. Pr

| P e

o Link back to origina| source fMalesiie, [3cUs 0010 YUIPUTATe Trpls, UT cursus.

Larerm ipsum dalar sit amet, consectetuer adipiscing elit. Pt
{ leo. Cras pharetra neque sed augue. Lorem ipsurn dolor sif
§§ molestie, lacus odio vulputate turpis, ut cursus,
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Real-time co-editing with a twist

= Green Data Center

File Edit View Create Layout Table Tools

B & E [Heading |~ 53 &% (bl

Co-editing Status View

Recent John Medicke edited in section "Introduction”
. . John Medicke edited in saction "Morth American F =
Activity Sales Data Details 2005-2008" N Dy

John Medicke edited in saction "Transitioning to -
Presence

a grean data cemter”
John Medicke edited in saction ™

John Medicke edited in the document

Data Centers

slative few, environmenial Issues are for a relative few,
environmental issues are now front-pagg

l consequences of the projecteg.#e® of both energy demands and greenhouse gas emissions, govemnment and
bysinesses alike goe-eMy Tocusing more attention than ever on the need lo improve energy efficlency.

I - FgemmTst CEOs, whosa sights are firmly fixed on business growth and axpansion, energy consumption and
/ environmental h_;mernﬁ can take on a whole new meaning when they begin to Impede the company's ability o

arerlind the world and faced with increasing urgent wamings about the

-

Color Coding of Co-editing Changes

m by FTANY 85 & GOACEM [0F 8 MIATWS Taw, Brvimorenial BSues 8 o o reetve low
m!mlt-plpll ancind the workd and faced Wil increasing wgent wamings about e
John Madicke » piacing mse of boih enangy damands and greasnhouss Qas ETEECS, govemmand and

.
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Integrated Commenting and Discussion

Contextual commenting connects conversation to the document
Comments linked to associated text
Navigate and search comments
Comments grow to support discussions

= High Street Business Plan2

File Edit View Create Layowt Table Tools Help
8 S

Comments Search x
» Hi team, this first paragraph ...

¢ Is this all of North America o...

¢+ This is a well done paragraph....

=8 = E 5 80 B 4 B E

- |5 this accurate

Joe Soap g
June 8, 2010 at 12:35PM High Street Enterprises
Is this accurate Because we can.

Joe Soap ) Joe Spap 2010 joa.scap@company.com (123) 456-7890
June 8, 20110 at 12:36PM

John, please check with legal to verify the
structura of legal structune of the subsidiary.

Joe Soap

June 8, 2010 at 1:32FPM

| checked it is fine. SLII"I"II'I'IEII]F

John Doe In veri guidam appetere vix, eum no nonumy aliquid sensibus. Vix id sumo suavitale cotidieque.

June 8, 2010 at 1:33PM Dignissim definiebas intellegebat eu qui, lacreet impedit senserit per ad, te est ilum discere aliqguam.

I really checked. this time. Ullamcorper phllnsnpn_la vix no, no ubique ut!-oc:ug mei, verl decore omittam ne Iu_& Eurn everti
alterum at, rebum audiam cu vel. Has ne fugit vocibus, convenire gubergren cu sit, ut gui aiquam
volumus eleifend. Sit ne sint aliquip nusquam, ut oblique salutandi sea, no erat affert quaerendum
pri. In veri quidam appetere vix, eum no nonumy aliquid sansibus. Vix id sumo suavitate cotidieque.
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Task management integrates the content creation
process with the activity

« Teams create documents as
part of an activity or task or

business process. »t Business Plan2

Layout Table Toocls Help

« Atthe sectionlevel notjust & [mj- h 8 B B B 8 8 @B + =8 =8B@E
whole document

Busineg~ PDonasintian, .
Assign a Section Ed

« Users can view their i ver e ue.
ass | g nmen ts an d d e ad I | nes gmm|i Assignee [lohn_doe @connections.com | :
. ut qui aliquz Assigned to {® Write this section () Review this section "
in context of the document or afert quaer: S —
. . . ega et it rite "Business Description” section in the L
in their overall Activities ad, e estll ool i
decore omit Description
ke s
nonumy B“C,- eu
i Jneree Sers mus efined as " Authors" of the document in jna,
E:g:]uﬁ?gli 'I'JMy Files" Tﬁ:fn?eftlhe: can :e Tisslgne?t%ﬂ?s. . vel.
aliquip nusq.

adjfkadsfkjs Em

Legal Structure 10

- e ~ g In veri quidam appetere vix, eum no nonumy aliquid sensibus. Vix id sumo suavitate cotidieque.
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IBM Mobile Viewer

« ODF document (.odp/.odt/.ods) |
viewing application for Android, |

iOS devices

e Opening files located in file
system (e.g. on SD card),
weblink, Dropbox, or email
attachment

« High performance

« High fidelity (meta files
wmf/emf/svm supported)

« Native application and user
experience

Engaged
Transparent
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So what about IBM Lotus Symphony?

IBM Lotus Symphony 3.0

EDITOR RATING USER RATINGS (1) |  write a

!.. o0 o000 Review

VETY good excellent ——
Nig Factory OF 5 jan 30 L Frb A% | Mar 50T | Apr 7000 | Mey B0 | bun 3000 1. bul- 3006 Prﬂ‘E
lamaatic Factoriga A : 5 !
= “" " - ¥ Highly usable, reliable, sleek, and integrated multiplatform
s -] R desktop application suite, free for the download.
O s o el L1E
e p | —a—5 Cons
M. j s = :‘;: o Cantimport as many formats as other variants on the
—— A s e OpenOffice.org codebase.
o M —= = = | HoliomLine

Yo d

The best free productivity suite you've probably never heard of.
Designed by IBM for smooth, reliable use in office

‘ﬁjﬂlﬁ“ environments.

DRt Ei

IBM Lotus Symphony is a free-for-download office application suite created by
putting a tried-and-true open-source engine into a shiny chassis created by

e e | ow | IEM. Under the hood, Lotus Symphony is based on OpenOffice.org 2.0, a
el slightly earlier version of the same office-suite code that powers LibreOffice.
— B E P— What you see on screen, however, is an interface that's been tweaked by

IBM to make it by far the user-friendliest no-cost productivity suite, and one's
- that's friendly enough to rival the spacious and informative interface that
Microsoft created for Office 2010 and that Apple created for iWork '09. I'm
deeply impressed by Lotus Symphony. IEM obviously built it so beginners and
office workers can get the most out of it without special training. Expert users

VIEW SLIDESHOW Il

http://www.pcmag.com/article2/0,2817,2387439,00.asp
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How does Symphony differ from OpenOffice?

Usability

« Enhanced sidebar Ul
« Enhanced Data Pilot Ul

Interoperability (200 bugs fixed)

 Enhanced ODF backward compatibility
 Enhanced Office 2007 format file import
» Better VBA support

Quality \

This is all going to
« 5000 other bug fixes -+ Apache after AOO 3.4

Performance Is released.

* Document asynchronous loading
« Document quick saving

|Accessible2 support
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